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1.001mme moJiokeHus

1.1.Hactosimmee  IlomokeHne O TOpPSIIKE pPACCMOTPEHHUs OOpalleHuil TrpaxaaH B
agvuaucTpanuio MBIIOY Ne 21 «Jlerckuii can» r. Kunrucenmna (nanee JJ0Y) paspaborano B
cootBercTBUU ¢ DenepanbHbiM 3akoHOM OT 02.05.2006 No 59-®3 «O mopsigke paccMOTpPEHUs
obpamenuii rpaxaan Poccuiickoit ®Denepamumy.

[lonoxkeHneM  peryinupyroTcsl  HPaBOOTHOLICHMsS,  CBSI3aHHbIE  C pealu3anuen
rpaxaanuHoM P® 3akperennoro 3a HuM Koncturynuenn PO npaBa oOparieHust B OpraHbl
MECTHOTO CaMOYIPaBJICHHS, YCTAHABIMBACTCS MOPSAOK PACCMOTPEHHsI OOpaIeHUH TpaxkIaH
B aamuHucTpanuo JJOY.

1.2.0pranusamus paboTel ¢ OOpamieHUsIMH IpaxaaH B anMuauctpanuto JIOY Bemercs
B cootBerctBuU ¢ Koncrutyuueit P®, ®enepanbubiM 3akoHoM oT 06.10.2003 r. Ne 131-03
«O0 o0mMX MNpUHIUIAX OpraHu3allud MECTHOTO camoympanieHus B PD, « denepaibHbIM
3akoHOM OT 02.02.06 1. Ne 56-®3 «O mnopsiake paccMoOTpeHHs oOpamieHuii rpaxaan POy,
YcraBom JIOVY m Hacrosmum IlonoxenueM.

1.3.YcranoBnennblii HactosumMm [lomokeHneM MOPSAIOK paccMOTpeHHUs oOpalleHui
rpaXJaH paclpoCTpaHseTcs Ha BCE OOpalleHMsl Tpak[aH, 3a HCKIIOYEHHEM OOpalleHui,
KOTOpBIE MOJUIeKAT PACCMOTPEHUIO B WHOM TIOPSIIKE, YCTAaHOBICHHOM  (hereparbHBIMU
KOHCTUTYIITMOHHBIMU ~ 3aKOHAMH W HHBIMU  (elepaibHBIMH 3aKOHAMH, a TaKXKe IIHCEM,
UCTIOJTHEHHBIX Ha O(UIMATbHBIX OJIAHKaX  yUPSKICHUH, OpraHW3aluii, MpeAnpUsTHH,
NOAMHUCAHHBIX HMX  PYKOBOAMUTENSIMH,  YIOJHOMOYEHHBIMH  Ha TO JHMIAMH, KOTOpbIE
paccMaTpUBAIOTCS B TIOPSIKE, YCTAHOBIEHHOM IS OOIIEH KOpPPECTIOHACHIINH.

1.4.YcranoBnennbiii HactosmuM [lojokeHHMEM MOPSAIOK pacCMOTpEeHHs oOpalieHui
TpaXKJaH  paclpoCTpaHsSEeTCsl Ha  MPABOOTHONICHMS, CBSI3aHHBIE C  PacCMOTPEHUEM
oOpallleHuii WHOCTPAaHHBIX TPaKJaH U JUI] 0e3 TpakJaHCTBa, 3a HCKIIOYEHHEM CIy4aes,
YCTaHOBJICHHBIX MEXIYHApPOJHBIM J0roBopoM Poccuiickoii ®Denepanmu uiu  (deaepaibHbIM
3aKOHOM.

1.5.Ilopsiaok BeneHUs NEIONPOU3BOJACTBA MO OOpalleHHMsIM TpaxaaH, OpraHu3aluu
JUYHOTO TIpHeMa TPaKJIaH, WHBIE BOIPOCH, HE YpErylIHpoBaHHbIC HacTosUM [lomoxxeHuem,
ycTaHaBIuBalOTCS  MHCTpyKuMed 10 JAel0npou3BOACTBY, IPUKA3aMH, PaCIOPsHKEHUSIMU
3aBenyromiero J[OVY.

1.6.Anmunuctpamus IOV cucremaTnuecku aHamu3upyeT © o0oOmiaer oOparieHus
rpakJaH, COJAEpXallecs B HUX KPUTHYECKHME 3aMEYaHHs, C LEeJIbI0 CBOEBPEMEHHOIO
BBISIBIICHUST W YCTPaHEHUS TMPUYHMH, TOPOXKMAONINX  HAPYIICHHE TIPaB U  OXPaHIEMBIX
3aKOHOM MHTEPECOB I'pa)k/aH.

2.I1IpaBo rpaxnaaH Ha oOpalueHue

2.1.[JletictBue Hacrosimero IlomoskeHust pacmpocTpaHseTcss Ha Bce  OOpalleHus
IpaXaaH, 32 UCKIIOYEHUEM:
- oOpaleHnii, paccMaTpUBAEMBIX B MOPSAAKE KOHCTHTYLIMOHHOTO, YrOJOBHOTO, TPaKIaHCKOTO
CYJIOTIPOM3BO/ICTBA, MPOM3BOACTBA IO JielaM 00 aJIMHUHUCTPATUBHBIX MPABOHAPYIICHUSX;
- oOpallleHu#, CBSI3aHHBIX C HW300pETEHUIMH, OTKPBITHSIMH, PpallMOHATIN3aTOPCKUMU
NPEJIOKEHUSIMH, TOPSAAOK PACCMOTPEHHUS KOTOPBIX — perjiaMeHTupyercs: ¢eaepaibHbIM
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3aKOHOJIATEIILCTBOM;
- oOpamieHu#, BBITEKAIOIIMX W3 OTHOIICHWMN, CKJIAJBIBAIOIIMXCS BHYTPU KOJUICKTHBOB
KOMMEPUYECKUX M HEKOMMEPUYECKUX OpraHmu3anuii,  OOIIECTBEHHBIX  OOBEAMHCHHUIA,
peryimpyeMbIx HOpMamu (enepalbHOTO 3aKOHOJATENbCTBA, MX YCTABAMH U TMOJOKEHUSIMU;
- oOpatenuii ”HPOPMAIIMOHHOTO XapaKkTepa B apXWBBI, OMOIMOTEKH, OpPTaHbl CTATHCTUKH H
Npyrue OpraHu3allvy.

2.2.I'pakmaHe WMEIOT TMpaBO oOpamarbcs JUYHO, B YCTAHOBIICHHOW (opMme, a Takke
HAMpaBJIATh MHIUBHIYaJTbHbIC W KOJUICKTUBHBIC MUCHMEHHBIC OOpAIlCHUS B aJMHHUCTPAIUIO
JAOY mubo HOKHOCTHBIM JIUIIAM.

2.3.I'paxxgaHe pealnw3ylOT TIpaBO Ha OOpamieHue CBOOOAHO U JOOPOBOJILHO, HE
HapylIass MpaB U CBOOOIBI APYTUX JIUII.

2.4.®opma obparieHus rpaKIaHaMi BEIOUPACTCSI CaMOCTOSITEIIBHO.

2.5.PaccMoTpenue oOpalleHui rpaxk/iaH OCyIIEeCTBIACTCS OecIiaTHO.

3.0cHoBHbBIE TEPMHUHDbI, UCITOJbB3yEMbI€ B HACTOAILECM ITonoxkenun

B nactosmem [lonoxkeHnn UCHoOIb3yIOTCS CIAEAYIOUUE OCHOBHBIEC TEPMUHBI:

3.1.00pamenue TpaxIaHWHA, HampaBieHHOe B aaMmuHHUCTpanuio JIOY mnuceMeHHOe
1100 YyCTHOE TIpEeNJIOKECHHE, 3asIBICHUE WIIH Kao0a:

IIpennoxenne - peKOMeHJalus  TpaxJaHWHA IO  COBEPIICHCTBOBAHUIO
HOPMAaTUBHBIX  IPaBOBBIX  AKTOB  JesATelbHOCTH Anmunucrpanuu IOV,  pasButHio
OOIIIECTBEHHBIX OTHOLICHWH, YIy4IIEHUIO BOCIMTATENbHO-00pa30BaTeNIbHOW M HHBIX cdep
JESATEIIBHOCTH

3asiBJleHHe — TpockOa rpaXJaHWHA O COACWCTBMM B  peaJM3alid  €ro
KOHCTUTYIIMOHHBIX IIPaB U CBOOOA MM KOHCTUTYLIMOHHBIX IIPaB U CBOOOA JAPYIMX JHI, JUOO
cOOOIIeHNEe O HAPYUIEHUH 3aKOHOB M MHBIX HOPMATHBHBIX IPABOBBIX aKTOB, HEJAOCTaTKaX B
pabore amgmuuuctpanuu JJOY wim KpuTHKa €€ IeITeTbHOCTH;

’kan00a - npochba rpaJaHMHA O BOCCTAHOBJIEHMM WIM 3alllUTE €ro HapyIIEHHBIX
npaB, CBOOOJ WM 3aKOHHBIX MHTEPECOB JHMOO MpaB, CBOOOJ WM 3aKOHHBIX HHTEPECOB
JPYTUX JINLL.

3.2. ObparieHre MOXKET ObITh KOJJICKTHUBHBIM, €CIIM OHO MOJMNHMCAaHO AByMS M Ooiee
aBTOpaMu, JM00 MOCTYIHUBIIEE OT UMEHH KOJUJICKTHBA IOPHINYECKOTo Juua. KoIIeKTUBHBIM
CUMTAIOTCS TaKXe OOpalleHus, MOJINUCAHHBIE YICHAMHU OJHOM CEeMbH.

4.IlpaBa u rapanTumn 0€30MACHOCTH TPAKAAHUHA
B CBSI3U € PacCMOTPeHHEM ero o0pauieHus

4.1.Ilpu paccmorpenun obOpamenus B Aamunuctparuio OV rpaxgaHuH HMeeT
paBo:

4.1.1.IlpencraBnsaTh MONOTHUTENbHBIE TOKYMEHTHI M MaTepHalibl JTUOO0 0oOpamaThes C
npocb00if 00 NX UCTpeOOBaHUU.

4.1.2.3HaKOMUTBCA C JOKYMEHTaMHU U MaTepHallaMH, KACAIOIIMMUCS PaCCMOTPEHUs
oOpaineHusi, €ciIy 3TO He 3aTparuBaeT IMpaBa, CBOOOIBI U 3aKOHHBIC MHTEPECHl IPYTHX IIHII,
€CIM B YKAa3aHHBIX JIOKYMEHTax U MaTepuajgax HeE COAEPKATCA CBEIEHMs, COCTABISAIONINE
rOCYy/IapCTBEHHYIO WJIM HHYIO OXpaHsAeMyIo (elepaibHbIM 3aKOHOM TalHY.

4.1.3.Ilonmy4yath THUCHBMEHHBIH OTBET TIO CYIIECTBY IIOCTaBJIEHHBIX B OOpalieHue
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BOIIPOCOB, 32 UCKJIIOYECHHEM CIIy4aeB, yKa3aHHbIX B I.1.8.4, 8.8 nHacrosimero Ilomoxenus,
YBEIIOMJICHHE O Tepeajgpecaly MUCHbMEHHOro OOpamieHuss B TOCYAapCTBEHHBIC OpTaHbI,
oprad MCCTHOI'oO CaMOyIIpaBJICHHUA WM JOJLKHOCTHOMY JIMIY, B KOMIICTCHLUIO KOTOPBIX
BXOJIMT PEIICHUE IMOCTABJICHHBIX B OOpAIlEHNH BOIIPOCOB.

4.1.4.00pamarbes ¢ Kano0oil Ha MPUHATOE IO OOPAICHUIO PEIICHHE WM JCHCTBHE
(Oe3nelicTBUE), a TaKXKe C 3asBJICHHEM O MPEKPAIIEHUU PACCMOTPEHUsI OOpaleHUS.

4.2.I'pakiaHuHy B CBSI3U C PAacCMOTPEHHEM €ro oOpalieHuss B aIMUHUCTPALUU
rapaHTUpyeTcsli HepasrjallleHhe CBEICHHWH, coepXalluxcs B OOpalleHuH, a Takke
CBEIICHMI, KacarolIMXCs YacTHOW >KU3HUM TpakJaHuHa, Oe3 ero cornacusa. He sBisercs
pasrjameHueM CBEICHH, COJIEpXKAIIUXCS B OOpAaIleHWH, HalpaBIeHHE NUCHMEHHOTO
06paH_[eHI/ISI B Opradbl MCCTHOTO CaMOYIIpaBJICHUA, B KOMIICTCHIHWIO KOTOPBIX BXOIUT
pelIeHNEe IOCTAaBJIEHHBIX OOpaIlleHUil BOIPOCOB.

5.Tpe6oBaHMsl K NMHCbMEHHOMY OOpaleHHIO

5.1. I'paxxjaHUH B CBOEM MUCHbMEHHOM OOpallleHUH B 0053aTEIbHOM MOPSIIKE YKa3bIBAET
a100 HAaMMEHOBAaHUE TOCYAAPCTBEHHOIO OpraHa MM OpraHa MECTHOI'O CaMOYIpaBJICHUs, B
KOTOpbIE  HampaBisieT NHCbMEHHOE oOpamieHue, au00  (aMHINIO, WMS, OTYECTBO
COOTBETCTBYIOILIETO JOJKHOCTHOTO JIMLA, JTUOO0 OJKHOCTh COOTBETCTBYIOLIETO JIMLA, a TAKXKE
CBOM (paMUIIUIO, UMsI, OTYECTBO (TOCJEIHEE - IPU HAJIMYMU), OYTOBBIN aJpec, IO KOTOPOMY
JIOJDKHBI OBITH HAIIpaBIICHBI OTBET, YBEIOMIICHHE O Iepeajpecannu oOpaleHns, U3j1araetT cyTh
NPEeUIOKEHUs, 3asBICHHS WIIN KaJ00bl, CTABUT JIMUHYIO MOJITUCH U ATy

5.2.B cnyyae HE0O0XOAMMOCTH B MOATBEP)KICHHE CBOUX JIOBOJOB TpaKIaHUH IO
NUCbMEHHOMY OOpAIllEHUIO MpUJIaraeT JOKYMEHTHI U MaTepuaibl, JHOO0 UX KOMHHU, KHWXKH U
OpPUTHHAJIBI WHBIX JOKYMEHTOB, IPUJIOKEHHbIE K OOpAaleHHsM, BO3BPALIAIOTCS 3asBUTENSM
0 UX Mpockoe.

5.3.00pamenue, mnocrtynusliee B AnMuHuctpauuoo JOY no UHGOPMAIMOHHBIM
CUCTEMaM OOILEro IMOJb30BaHMs, TMOJIEKUT PACCMOTPEHUIO B MOPSAKE, YCTAaHOBJIEHHOM
HactossmuM [lonmoxxeHuem.

6.HanpaBienue M perucrpanusi NMCbMEHHBIX 00paleHMit

6.1.'paxxaHuH HampaBiseT CBOE MHCbMEHHOE OOpalleHUEe HEMOCPEICTBEHHO Ha UMS
3agenytouiero JJOY wim ero 3amecturened, B KOMIIETEHIMH KOTOPBIX BXOOUT pEIICHUE
MOCTaBJIEHHBIX B OOpallleHUH BOIPOCOB.

6.2.IlucbMeHHOe OOpallleHHe TOAJEKHUT O00s3aTeNIbHOM perucTpaluu B T€UEHUE TPeEX
JTHEW ¢ MOMEHTa IOCTYIUICHHUS.

Bce mnocrynaromume B agmuHucTtpanuio JJOY nuceMeHHble OO0pamieHHs IpaxaaH
IPUHUMAIOTCS, YYMTBIBAIOTCS, pPErucTpupyrorcs B <« KypHane yuéra MMCbMEHHBIX U YCTHBIX
oOpamenuit rpaxaan» (IIpunosxenue Nel).PeructpaiimoHHbI HMHIEKC OOpalleHUs TpaxkaaH
YKa3bIBAa€TCSl B PETUMCTPALMOHHOM ILITaMII€, KOTOPBIA CTaBUTCS B HWKHEM IIpaBOM YIUIy
IIEPBOIO JIUCTA.

6.3.IlucpMa TpakaaH € MOMETKOM «IMYHO» TMOCJE MPOYTEHUS aapecaTtoM, B cCiyyae,
€CIM B HHUX CTaBATCS BONPOCHI, TpeOyromue O(UIUANbHBIX OTBETOB, MEPENalTCs Ha
PETUCTPALMIO B YCTAHOBICHHOM MOPAIKE.



6.5. [IlucbmenHoe oOpalieHue, CoAepiKaiiee BOIMPOCHl, PEIICHHE KOTOPHIX HE BXOIUT
B KoMIleTeHUUIO anMuHuctpanuu JOY, NOINeXUT MepechlUike B TEUCHHUE CEMH JHEH Co
JIHS PErucTpallMii B COOTBETCTBYIOIIMM OpraH WWIM COOTBETCTBYIOLIEMY JOJIKHOCTHOMY
JUIy, B KOMIIETCHIIMIO KOTOPOTO BXOIUT PEIICHHE IMOCTABICHHBIX B OOPAIIEHUU BOIPOCOB,
C YBEIOMIICHHEM TpaKJaHWUHA O Mepeajpecarii ero oOpalleHus, 32 MCKIIOYCHHEM CIlydas,
ykazanHoro B ILI.8,4, 8.8 Hactosimero I[lomoxkenus.

6.6. 3ampemraercs — HampaBIATh JKAOOBI  TIpaKJaH HAa  PacCMOTPEHHE  TEM
JMOJDKHOCTHBIM ~ JuniaM  aamuHuctparuu JIOY, pemenue wim jaeiictBue (Oe3nelicTBHE)
KOTOPBIX 00KaITyeTCsl.

6.7. B ciiydae, eciii B COOTBETCTBUU C 3alperoM, MPEAYCMOTPEHHBIM YacThIO 6
cratb 8 denepanbHoro 3akoHa oT 02.05.2006 roma Ne 59-@3 «O nopsinke paccMOTpeHUs
obOpamenuii rpaxman Poccuiickoit denepanun», HEBO3MOXHO HANPaBUThL KaloOy Ha
paccMOTpeHHE JOKHOCTHBIM JIMIIAM aJMUHUCTPAIIMH, B KOMIETEHIIMIO KOTOPBIX BXOIHUT
pellleHne TOCTaBJICHHBIX B OOpAallleHUH BOMPOCOB, jkalo0a BO3BpalllaeTCsi TpakIaHUHY C
pa3bsiCHEHHEM €ro ImpaBa  O0XaloBaTh  COOTBETCTBYIOLIEE  pEIICHHE WU JeWCTBUE
(Oe3melicTBHE) B yCTaHOBJICHHOM MOPSAKE B CYA.

7.PaccMoTpeHue oOpaimieHHii Tpa’kaaH, MOAr0OTOBKA OTBETOB

7.1.00pamenue, mnocrynusiiee 3aBeayromemy OV, mnomiexxur o0s3aTeIbHOMY
PacCMOTPEHHUIO.

7.2.Y4et, perucrpauusi, XOA PacCMOTpPEHHs OOpaIleHus TpaxJaH OCYLIECTBISIOTCS
3aBEJYIOLIMM C 3aHeceHHeM B KypHal «KypHan yuéTa NMUCBbMEHHBIX M YCTHBIX OOpallleHHUi
rpaxaan».(IIpunoxenue Nel)

7.3.3aBenyromuii J10OY:
- obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pacCMOTpPEHHE OOpallleHus,
B ClIy4ae HEOOXOJUMOCTHU — U C yJacCTHEM I'paX<JaHMHA, HAPAaBUBILIEr0 OOpalleHHUE;
- 3ampammBaeT HEoOXOJAUMbIE IJIS pPAacCMOTPEHHs] OOpalleHus AOKYMEHThl M MaTepHhalibl B
JIPYTUX OpraHax M y APyrux MpeANpUsTHI U OopraHu3aluil ropojaa, 3a UCKIYEHHEM CYJIOB,
OpraHoOB JO03HAHUS U OPTaHOB IPEABAPUTENHHOIO CIIEACTBHUS;
- IPUHUMAET MEpbI, HANpABICHHBIE HAa BOCCTAHOBJIEHUE WIM 3AIIUTYy HApPYIICHHBIX IIpaB,
cBOOOJT M 3aKOHHBIX MHTEPECOB TpaXJaHHHA;
- JaeT THUCHhMEHHBIE OTBETHI IO CYLIECTBY ITOCTABICHHBIX B OOPAILIEHUH BOIIPOCOB;
- YBEJIOMJISIET TPpaXK/IaHWHA O HANpPABJICHUU €ro oOpallleHHs] Ha PaCCMOTPEHUE B APYroil OpraH
WIM Jpyrue NpeAnpuaTds U OpraHu3alliy ropojia B COOTBETCTBHH C UX KOMIIETEHIIHEH.

7.4.YapexnaeHus, MNpeaUpUATUS MW OpPraHU3alldyd TIOpoJa IO  HANpPABIECHHOMY B
YCTAaHOBJICHHOM TIOpsiiKe 3ampocy 3aBeayromiero JIOY, paccmarpuBaromiero oOpalieHue,
00s3aHbl B Te4eHHe |5 nHeH NpenocTaBisATh JOKYMEHTHl M MaTepuaibl, HEOOXOAMMBIE JUIS
paccMoTpeHHs oOOpalieHus 3a MCKIIOYEHHEM  JIOKYMEHTOB M MaTepHajoB, B KOTOPBIX
CoJIepKaTCsl CBEIEHUS, COCTaBISIOIIME TOCYAAPCTBEHHYIO MIIM OXpaHsIeMylo QenepaibHbIM
3aKOHOM TalHy, W Ui KOTOPBIX YCTaHOBJIEH OCOOBIN MOPAJOK HPEIOCTaBIICHUS.

7.5.0TBeTHl Ha oOpalleHHs TpaXIaH, TNpUCIaHHBIE Ha HMs 3aBenyromero IOV,
TOTOBATCS Ha OJaHKEe YYpEKIEHHUs 3a MoAnuchio 3aBenyromiero JIOY u peructpupyrorcs B
KypHaie ucxosmieit qokymentanuu (IIpunoxenne No2)

7.6.0TBEeTBl JOJKHBI COJEpXKaTh KOHKPETHYIO U YeTKyl0 HWH(GOpMaIlUi0 IO BCEM
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BOIpPOCaM, IIOCTaBJIEHHBIM B oOpallleHMM TIpaxkaaH. Eciau 3asBUTENI0 JaH OTBET B YCTHOH
dopme, TO B Marepuanax, NMPHJIOKEHHBIX K OOpAIICHUIO, JOJKHO OBITh 3TO yKa3zaHo. Ecim
JAeTCsl  MPOMEXKYTOUHBIM  OTBET, TO YKa3bIBA€TCSI CPOK OKOHYATEJBbHOIO  PEIICHUs
IIOCTABJIEHHOI'O0 BOIPOCA.

OTBeTpl, TMOArOTOBJIICHHbIE Ha OCHOBAaHMM  IIPaBOBBIX  JOKYMEHTOB,  JIOJIKHBI
COJZIEP’KaTh PEKBU3UTHl ITHX IOKYMEHTOB C YKa3aHHMEM JAaThbl U HAUMEHOBAHMS.

OTBeT Ha KOJUIEKTUBHOE OOpallleHHe OTMpPaBIIAETCS Ha MMs MEPBOrO IOANUCABILErO
€ro JINLA, €CIU B [IMCbME HE OrOBOPEHO KOHKPETHOE JIMIIO, KOMY HAJUIEKUT J1aTh OTBET.

OtBer Ha oOpamieHue, moctynuBiiee B Aqmuauctpainuo JJOY no uHGOpMaMOHHBIM
cucTeMaM OOIIEero IOJIb30BAaHUs, HANpaBISIETCS IO IOYTOBOMY ajpecy, YKa3aHHOMY B
oOpaleHuu.

7.7.00paiieHusi rpaxkaaH IOCJIE HUX PACCMOTPEHMsI HUCIHOJHUTENSMU BO3BPAILAIOTCS
CO BCEMM OTHOCSIIMMUCA K HUM Marepuanamu 3asenyromeid JOVY, kortopwiii ¢opmupyer
Jena, B TOM 4YHMCI€ C OTBETOM  3asiBHUTEII0 B ClIy4ae, €CJIM JaBajoCh IIOpy4YEHHUE
UH(POPMHUPOBATH PYKOBOJCTBO O PE3YJIbTAaTax pPaCCMOTPEHHUS.

7.8.Ilopsimok BHU3MPOBAaHUS TMOATOTOBJIIEHHBIX OTBETOB Ha OOpallleHUs TpakaaH 3a
noanucero 3asenyromero JJOY u ero 3amectureneil ycTaHaBIUMBACTCS CIEAYIOLIUNI:

Ha BTOPOM D3K3EMIUISIPE OTBETa 3asBUTEII0 B JIEBOM HIKHEM YINIy YKa3bIBaeTCs
damMunIMs ¥ MOANKUCH  HUCHOJHUTENSA, HOMEp €ro ciayxebHoro TtenedoHa, a TaKxKe
IPOCTABJISIIOTCS  BU3bl PYKOBOAMTENEH,  y4acTBOBABILIMX B IIOATOTOBKE  OTBETa, C
pacmudpoBKoil hamuInii.

7.9.Ha xaxnoMm oOpallleHMH T1OCjieé OKOHYATEeJIbHOTO pEeIIeHHs U €r0 HCIOJIHEHUS
JIOJDKHA OBITh OTMETKa 00 ucnojHeHuu «B genmo», nata M auyHas MOANUCH JOJKHOCTHOTO
JMIa, MPUHABLIETO 3TO pemieHue. [Ipeanoxenus, 3asBiIeHHs U 5kanoObl, KOMUM OTBETOB Ha
rpaxjaH (OpPMUPYIOTCS B €70 B COOTBETCTBUU C YTBEP)KICHHON HOMEHKJIATypOi Jel.

7.10.I1pu popMupoBaHUM A€ NpPOBEPSETCS MPAaBUIBHOCTh HANpaBJIEHUS JOKYMEHTOB
B JIeJI0O, WX TOJHOTa (KOMIUIEKTHOCTb). HepaspemeHHble mperioxKeHUs, 3asBICHUS U
XKaloObl TpakJaH, a TAaKKe HENpaBWIbHO O(OPMIICHHBIE JOKYMEHThl IOAIIMBATH B JENIO
3anpeniaercs.

8.Ilopsinok paccMOTpeHHMs OTAEIbHBIX O0OpalCHHN

8.1.00pameHus rpaxkaad, noctynuBinue 3aBenyromemy IOY w3 cpeactB maccoBoi
uH(pOpMaIlMK, pPacCMATPUBAIOTCS B TMOPAAKE U CPOKH, MPEIyCMOTPEHHBIE HACTOSIINM
[TonoxxeHnuem.

8.2.B ciyyae ecnu B MUCbMEHHOM OOpalleHUHM HE YKa3aHa (amMuinsg TpaxIaHUHA,
HalpaBHBILIEro oOpalleHue W MOYTOBBIA ajgpec, IO KOTOPOMY JOJKEH OBbITh HalpaBlieH
OTBET, OTBET Ha oOpameHne He naercsa 3aBenyromieit JIOY, mnpuHEMaeTcs pemeHue o
CIIUCaHWH JaHHOTO oOpamieHus «B nemoy.

8.3.Ecnmun B yka3aHHOM OOpallleHUH COJEP)KaTCsl CBEIACHHUS O IOArOTaBINBAEMOM,
COBEPIIAEMOM WJIM COBEPIICHHOM MPOTHUBONPABHOM JESHUU, a TaKXKe O JIMLEe, €ro
noAroTaBJIMBAKOIICM, COBCpHIAOIICM HIIN COBCPLINBIICM, 06paH_IeHI/I€ IIOJICKUT
HAIPaBJIEHUIO B OPTraH B COOTBETCTBHHM C €r0 KOMIIETCHIIUEH.

8.4.00pamienue, B KOTOPOM OOXallyeTcsi CyneOHOe PpEIIeHHe, BO3BpaIlacTCs
TrpaXIaHUHY C Pa3bsCHEHHEM MOpsAaKa 00XaJlOBaHUS JTaHHOTO Cy/1e0HOTO pelIeHUsI.



8.5.11pu MOJTy4YEHUH MUCHbMEHHOTO obpareHus, B KOTOPOM COJIEp>KAaTCs
HEIICH3YPHbIE, OCKOPOUTEIbHBIE BBIPAKECHUS, YIPO3bl KHU3HH, 30POBBIO WM HUMYLIECTBY
JOJDKHOCTHOTO JIMIIA, a TAKXKE YIICHOB €ro CeMbH. 3aBeAYIOIIMIA BIIpaBe OCTAaBUTh OOpalleHue
0e3 oTBeTa MO CYNIECTBY IIOCTABJICHHBIX B HEM BONPOCOB U COOOUIMTH TpakKAaHUHY,
HalpaBUBIIEMY OOpaIlIeHHE, O HEAOMYCTUMOCTH 3JI0YNOTPEOICHUS PABOM.

Pemmenuie o ciucannu aaHHoro oOpaieHus « B neno» u HanmpaBiaeHUH COOOIIEHUS 3asBUTEIIO
0 HEIOMYCTUMOCTU 3JI0YMOTPeOJIeHUsI MPaBOM NPUHUMAETCS U MOJIHCHIBACTCS 3aBEAYIOIIUM
JOY uim nepBbIM 3aMECTUTEIIEM.

8.6.B ciiyyae ecnm  TEKCT NUCBMEHHOrO oOOpallleHds He NOoJJaeTcs IMPOYTEHHUIO,
oOpamieHre He MOJJICKUT HAMNpPaBICHUIO HAa PAaCCMOTPEHHE W OTBET Ha HEro HE JIaeTcsl.
3agBuTento 00 3TOM cooOmiaercs, ecim ero (amMwins W MOYTOBBIA aApec TMOANAIOTCS
npouTeHuro. Pemenne o cmcaHuyM aaHHOTO oOpamieHus «B nemo» u cooOmeHn: 3asBUTEIIO
NPUHUMAIOTCS ¥ MOIMUCHIBAIOTCS 3aBEIYIOIIUM WM IEPBBIM 3aMECTHTEIICM.

8.7.00paienust rpax/aH, IOCTYNHBLIME OT OJHOIO M TOTO K€ JHUIa IO OJHOMY U
TOMY € BOIIPOCY, €CIM CO BPEMEHH MOJaud MEepBOro oOpalleHus UCTEK YCTaHOBJICHHBIN
HacToAmmM [lonokeHneM CpoK pPacCMOTpPEHUs WM 3asBUTENb HE COTJACeH C MPUHATHIM IO
ero OOpalIeHUI0 PEHICHUEM, CUUTAIOTCS MOBTOPHBIMH.

[Ipu paboTe ¢ MOBTOPHBIMH OOpAICHUSIMH JETONPOU3BOIUTENL (OPMUPYET AEIO C
y’K€ IMEIOIUMHUCS JOKYMEHTAMH 110 OOpAIeHUsIM JTaHHOTO 3asBUTEIIS.

He cuwnTaroTrcss TOBTOPHBIMH OOpamIeHHs OMHOTO M TOTO K€ 3asBUTENSI, HO TIO
pasHBIM BOIIPOCaM, a TaK’K€ MHOTOKPATHBIE — [0 OJHOMY H TOMY K€ BOIpOCY B Cllydae,
€CIIM TPUYUHBI, 10 KOTOPBIM OTBET IO CYLIECTBY IOCTAaBJIEHHBIX B OOpallleHMH BOIPOCOB
HE MOT' OBbITh JIaH, B MOCJIEYIOUIEM ObUIM YCTPAaHEHBI, TPaKAAHUH BIpaBe BHOBb HAIIPABUTh
oOpatenue 3aBenyomemy JOVY.

8.8.B cimydae ecin B MMCBbMEHHOM OOpallleHUM Tpa)<JIaHUHA COAEPXKUTCS BOIPOC, HA
KOTOPbIIi €My MHOTOKPAaTHO JaBajMCh HHCbMEHHBbIE OTBETHI IO CYIIECTBY B CBSI3M C paHee
HaNpaBJICHHBIMUA OOpaIeHUsIMH, ¥ TIPH 3TOM B OOpPAIICHUH HE MPHUBOAATCS HOBBIC TOBOJBI
WM oocTosATenbCcTBa 3aBeAyomuil JIOY BnpaBe mNpHHATH pelieHHe O 0e30CHOBATEIbHOCTU
OUYEPEHOTO OOpAIICHHS M MPEKPAIIeHUH TEPEenucKh C rpaknaHuHoM. O JaHHOM pelIeHuHr
yBEIIOMIISIETCS TPaKJIaHWH, HaNpaBUBIIMNA 0OpalieHue.

8.9.B cimyuae ecnu OTBET MO CYIIECTBY ITOCTAaBJICHHOTO BOIpOca B OOpallleHUH He
MOXET OBbITh JaH 0€3 pa3riallleHus CBEACHUH, COCTABISIOUIMX OXpPaHSAEMYIO (enepaabHbIM
3aKOHOM TaifHy, TpaXJaHWHY, HalpaBUBIIEMY OOpalleHHe, COOOIAETCsI O HEBO3MOXHOCTH
JaTh OTBET IO CYLIECTBY B CBSI3M C HEJOIYCTUMOCTBIO pa3rilallleHus] yKa3aHHBIX CBEIEHUM.

9.Cpoku paccMOTpeHUs OOpallleHUl M yBedOMJIeHHe 3asiBUTeJIei

9.1. IlucemenHoe obparieHue, mocTynusime 3apenyrmemy JJOY  paccmatpuBaercs B
teyenne 30 AHEW co JHS perucTpaiyy MUCbMEeHHOTo oOparnenus. OOpaieHus, He TpeOyroIue
JIOTIOJTHUTEIBHOTO M3Y4YEHUs] U TPOBEPKH, paccmarpuBaroTcs  OezornmaratensHo. O
pe3yiibTaTax pPacCMOTPCHUA YBCIOMIIAIOTCA 3asdBUTCIIU.

9.2.B UCKIIOYMTENBHBIX Ciy4yasX, a TaKke B Clydae HalpaBJIeHUd 3aIpoca,
npeaycmoTpenHoro m.7.10 nacrtosiiero IlonoxeHusi, pyKOBOIMTENb BIIPABE MPOIJIUTH CPOK
paccMoTpenusi oOpareHust He Oosiee yeM 3a 30 qHEH, YBEAOMHMB O MPOJUICHHMH CPOKa €ro
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paccMOTpeHHs TpaKJIaHWHA, HarpaBuBIIEro oOpamienue. [Ipoaienne cpoka odopmisieTcs
UCTIOJTHUTEIISIMA HE MEHEE YeM 3a MATh JHEH 10 UCTEUYCHHUs CPOKa PAaCCMOTPEHHUs OOpalieHUs.

10.Opranusanusi padéoTsbl MO JIMYHOMY IpHeMYy I'pPaskKiaaH

10.1.I'padbuk u mopsaok auvyHoro mpwema rpaxnaan B JIOY  ycranaBiouBaercs
PYKOBOIUTEIEM.

10.2.Ilpy 1MYHOM TpUEME IpaXJAaHUH MPEABIBIAECT JAOKYMEHT, YJIOCTOBEPSIOUINNA
€ro JINYHOCTb.

10.3.Io Bompocam, He BXOASIIMM B KOMIIETEHIMIO 3aBenytouiero JJOY, 3asButensm
pEeKOMEeH/IyeTCsl OOpaTUThCS B COOTBETCTBYIOIIME OPraHbl, YUPEKACHUS, OpraHU3aLUU.

10.4. Kaxxmoe oOpamenne odopmisiercs B «XKypHane yu€ra yCTHBIX M MHUCBMEHHBIX
obpamenuit rpaxaan» ([Ipunoxxenue Nel), B KOTOpBIN 3aHOCUTCS COJEp’KaHHUE OOpaIeHus
rpaXXIaHWHA Ha JUYHOM IPUEME, a TAKKEe PE30JIOLUs BEAYIIEro MpueM, C MOpydYeHUEM
IOJKHOCTHOMY Juiy. [Ipy HeoOXoAMMOCTH TpaxaaHaM MpEANaraercs HW3JI0KHUTh CYTh
BOIpoca B muchbMeHHOM Buze. [lucbMeHHOe oOpaleHre B 3TOM clydyae pPETUCTPUPYETCS U
paccMaTpuBaeTCsl B YCTAHOBJICHHOM MOPSIKE.

B ciyuae ecnu  u3OKeHHBIE B YCTHOM oOpameHHH (akThl H 0OCTOSITEIhCTBA
SIBIISTIOTCSL OYEBUAHBIMH W HE TPEOYIOT OMOJIHUTENBHONW MPOBEPKH, OTBET Ha OOpalleHue ¢
coryiacus rpakJjaHiHa MOXET OBbITh JIaH YCTHO B XO/JI€ JIMYHOTO Npuema. B ocTanbHBIX citydasx
JTAeTCsl MMCbMEHHBIN OTBET 110 CYIIECTBY IIOCTABICHHBIX B OOpAIllEHUH BOIPOCOB.

10.5.1Ipy MOBTOpHBIX OOpAIIEHUSX MOAOHPAIOTCS HMEIONIUECs MaTepuanbl Mo Jery
3asBUTENS (ApXMBHBIM MaTepuain).

10.6.01BeTHI O HPUHATBHIX Mepax  HampaBidoTcs  3aBedytomemy JJOY WIH
3aMECTUTEINIO 3aBeaytolero no YBP it noanucanus.

10.7.B xozne nMYHOrO NpueMa TPAKAAHUHY MOXKET ObITh OTKa3aHO B JajibHeHIem
paccMOTpeHHH oOpallleHus, ecIM €My paHee ObUl JaH OTBET IO CYUIECTBY MOCTaBJICHHBIX B
oOpallleHuH BOIPOCOB.

11.PadoTa ¢ oOpameHusiMi, MOCTABJICHHBIMH HA KOHTPOJIb

11.1.00pamenns, B  KOTOPBIX  COAEPXKATCS  BOIMPOCHl, HUMeloIKe  OOoblIoe
OOIIIeCTBEHHOE 3HAu€HHe, COooOLIaeTcss O KOHKPETHBIX HApYUICHUSX 3aKOHHBIX NpaB U
WHTEPECOB IpaxkaaH, Kak nmpasuio crassarcss Ha KOHTPOJIb.

11.2.Ha  kouTponbHbIX  oOpameHusix  craBarca mnomerku «KOHTPOJIby» wu
«ITOJIEXKUT BO3BPATVY».

11.3.JI0>KHOCTHOE JIMIO — WCIOJHUTENb B YCTAHOBJIEHHBIE CPOKHM PpPAacCCMATPUBAET
KOHTpPOJIbHOE  oOpaieHue, UHPOPMHUPYET O pe3ynbraTax 3aBeaytomiero JIOY 1100
3aMecTuTens 3aBeayrouiero no BP, rotoBut oTeet 3asBuTeNIo.

11.4.Ecnn B oOpameHMsX  TIOCYyJapCTBEHHBIX  OpPraHOB  COJEp)KaTcs  MPOCHOBI
nporMH(GOPMUPOBATh HX O pe3yabTaTax pacCMOTPEHMS TpakIaH, TO HCHOJHHUTEIb TOTOBUT
oTBeT W WM. Kak mpaBuiao, OTH OTBETHl  MOANUCHIBaIOTCA 3aBenytomum JIOVY, mmbo
3aMECTHTENIEM 3aBEAYIOIIETO TI0 BOCHUTATENBHOM paboTe. 3aBemyrOmuid JOY Bnpase
IPEUIOKUTh MCIIOJIHUTEN0 MPOJOJIKUTE PabOTy ¢ MPOBEACHUEM JONOIHUTEIbHBIX IPOBEPOK
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WIM TOCNie TOAMNHCAHUA OTBETa CHHCaTh MaTepuaibl 10 pe3ylbTaTaM pPacCMOTPEHHUS
obparienus «B aemnoy.

11.5.00pamenre  cyuTaeTCsl  UCIOJIHEHHBIM W CHHUMAeTCs C KOHTPOJS,  €Clu
paccMOTpeHbl BCE€ TIIOCTAaBJICHHBIE B HEM BOINPOCHI, NPUHATHl HEOOXOIUMBIE MEpHI,
3asBUTENISIM JIaH OTBET.

11.6.ITuceMenHble oOpalieHus, Ha KOTOpbIE J[JAlOTCSI IPOMEXKYTOUHBIE OTBETHI, C
KOHTpPOJISI HE cHUMaroTca. KOHTponb 3aBepiuaeTcss TOJBKO MOCHE BBIHECEHUS U MPUHATHS
HCUEPIBIBAIOIINX Mep MO pa3pelleHUI0 MPEANOKEHUs, 3asBIEHUs, >KanoObl. Pemienue o
CHSITUH C KOHTPOJISl TpUHUMaeT 3aBeayromuii JJOY.

11.7. KontponbHuble  oOpamieHust  JOJDKHBI COAEpKaTh  KOHKPETHYI0 M YETKYIO
UH(OPMALIMIO TI0 BCEM BOIPOCAM, TOCTABJICHHBIM B O0OPALICHUSAX TPAXKIAH:
-€CJIM CPOKH PACCMOTPEHUS MPOJICHBI, TO JOJDKHBI OBITh YKa3aHbl IPUYMHBI M OKOHYATEIbHAS
JlaTa pacCCMOTPEHHUsI, 10 UCTEUYCHUH KOTOPOH OYZIET JOTOIHUTEIBHO COOOIIEHO O MPOJICIIaHHON
pabore;
- B OTBETE JIOJDKHO OBITh YKa3aHO O TOM, UTO 3asBUTENb B TOM HWIM WHOW (opme
poruH(OPMUPOBAH O Pe3ysIbTaTaX PacCMOTPEHUS;
- OTBET 3asBUTENIO TOAMHUCHIBACTCS PYKOBOIUTEIIEM;
- K OTBETY NPUKIAABIBACTCS OPUTHHAI PACCMOTPEHHOTO OOpaiieHus] TpakJaHWHA, €CIH Ha
HeM ctout mTami «I[IOJJIEXXUT BO3BPATY».

12. KonTpoab 3a col/i0aeHHeM MOPSAJKA PaccMOTPeHHs1 00pamieHui

12.1./I015KHOCTHOE JIMLIO B NpEAEIax CBOEH KOMIIETEHIIUN OCYHIECTBIIIET KOHTPOJb 3a
cCOONIIOJIEeHEeM  TOpsAJKa  PAacCMOTPEHHUs  OOpalleHHWH,  aHATU3UPYEeT  COJEpKaHHe,
NOCTYMAIOUMX oOpameHuit 1 uHpOpMUpYyeT 3ageayromero JOY o HapymeHusx
MCIIOJTHUTENIbCKON AUCIUILIINHBIL.

12.2.3aBenyromuit JIOY  nmpuHMMaeT Mepbl [0 CBOEBPEMEHHOMY BBISBICHHIO U
YCTPAaHEHUIO MPUYMH HAapYIIEHMs NpaB, CBOOOJ M 3aKOHHBIX MHTEPECOB I'PaXk/IaH.

12.3.JIumia, BUHOBaThl€ B HAPYLIEHUU NOPSAAKA PACCMOTpPEHUs OOpallleHUH Ipa)aaH,
M3JI0)KEHHOr0 B HacTosAmeM llonmokeHun, HECyT OTBETCTBEHHOCTb, IPELYCMOTPEHHYIO
3aKOHOAATENbCTBOM PD.

13. XpaHeHue MaTepuaJioB 10O OOpAIEHHSIM TPaKIAH
13.1.1enonpon3BOIUTENb OCYIIECTBISIET XPAHEHHE U HCIOJb30BAHHE B CIPABOYHBIX U
WHBIX TENIX TPENIOKESHUH, 3asBICHUN 1 Kano0 TpaxaaH.

13.2. BHectu B HOMEHKIATYpy «KypHan perucTpanuu HUCXOIAIIed KOPPECTIOHAEHINH
no oOpamienusm rpaxaan» ([Ipunoxenue No2)
13.3.0TBETCTBEHHOCTh 32 COXPAHHOCTh JOKYMEHTOB IO  OOpalleHHsM TpaxaaH

BO3JIaraeTcsi Ha JAEJIONPOU3BOAMUTEIS.

13.4.YcranaBnuBaeTcss CPOK XpaHEHUS MPEUIOKEHHM, 3asBICHUM, *Kamo0 TpaxIaH H
JOKYMEHTOB, CBSI3aHHBIX C MX PAacCMOTpEHHEM M pa3pelieHrueM. B HeoOXOIMMBIX ciydasix
HKCIEPTHON KOMHUCCUEH MOKET ObITh MPUHATO pelICHHE 00 YBETUYEHUH CPOKA XpaHEHHS UM O
IOCTOSIHHOM XPaHEHUU HauOoJiee LIEHHBIX NMPEeAIoKEeHNH TpakKaaH.



13.5. Tlo  wWCTeYeHWH  YCTAHOBJEHHBIX CPOKOB  XpaHEHHS JOKYMEHTHI  TIO
NPEUIOKEHUSAM 3asBICHHIM U ’Kajo0aM TpaxIaH IMOAJIEKAT YHUYTOKEHHIO B COOTBETCTBHHU C
yTBepxkAcHHBIM DenepaibHON apxuBHOU cimyx00i Poccun 06.10.2000 r. [TepeuyneM THMOBBIX
YIPaBJIEHYECKUX JOKYMEHTOB, OOpa3yloIIMXCs B JACATEIBHOCTH OPraHU3alUH, C yKa3aHHEM
CPOKOB XpaHEHHS.

13.6. XpaHenue nen y UICIIOJIHUTEIIEH 3ampeniaeTcs.

13.7.006pamienusi rpakgaH MOTYT HAalpaBJsTHCS B apXUB 0€3 pacCMOTPEHHUS, €CIH B
HUX COJEP)KATCA pacCykJE€HHS IO M3BECTHbIM MpoOjeMaM WM MOJHHUMAIOTCA  YKe
pellleHHbIE BOMNPOCHI,  HE TpeOyIoUIMe  JOMOJHUTEIBHOIO  PAcCMOTPEHHUs, a TakKke
0ECCMBICIIEHHBIE TI0 CO/IECPIKAaHUIO.

13.8.Pemenne o cnMcaHUM YKa3aHHBIX oOpamieHuil nmpuHuMmaer 3asenytomuii J10VY,
3aMEeCTHUTENb 3aBeayrouiero no Y BP.

14.Bo3melieHue NMPUYUHEHHBIX YOBITKOB W B3BICKAHHME NOHECEHHBIX
PacxoaoB NpPH PACCMOTPEHUM OOpaleHui

14.1.I'paxk1aHuH MMEET MPaBO HAa BO3MEILIEHHE YOBITKOB U KOMIIEHCALUIO MOPAJIbHOTO
Bpena, IPUYMHEHHBIX HE3aKOHHBIM JeiicTBueM (Oe3nelictBueM) 3asenyromero JOY  npu
pPacCMOTpPEHUH OOpalleHUs O PELIEHUIO CyAa.

14.2.B cny4yae eciu TpakJaHWH yKa3ajl B OOpalleHUU 3aBEIOMO JIOKHBIE CBEICHHUS,
pacxonpl, TIOHECEHHBIE B CBS3M C PACCMOTPEHHEM OOpamieHusi, MOTYT OBITb B3bICKAHBI
3agenytouiei /IOY ¢ naHHOro rpakaaHuHa MO PELICHUIO Cya.

JOKYMEHT NOANNCAH
SJEKTPOHHOM MOAMUACHIO

CBEIEHHUS O CEPTU®UKATE

Cepruduxar: 5SE F7 A9 01 6C D5 00 ED 2D 7B
Baanesen: IlasiaoBa Tarbsina CTaHHCIABOBHA
JNeiicrBurenen: ¢ 14.04.2021 no 14.04.2026
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